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Welcometo HWCEC

Sincel982, HWCEC has been an integral part of the community by servingrkiiWsas families. Our goal is to ensu
every child has access to high quality care and education. We strive to meet this goal by providing direct ser
children 6 weeks to 5 years of age and by offering a wide range of services through thehidhgod Initiatives Center
(ECIC). The ECIC allows us to reach thousands of children by collaborating with nearly 500 centers across o
providing training, resources, program development, technical assistance, advocacy and much more.

{AYLX & LiJziX OKAfRNBY | NB 2dzNJ FANBRG LINAZ2ZNRGEH

Our promise to you is téove, nurture,and educate your child. There will be lots of hugs and smaleswill build
friendships and sekésteem, we will discover new things and learn through explorativere will betime to eat healthy
meals and time to rechargand we will enjoy childhood.

We want to be an extension of your familystronger continuity between home and school and bonds between pare
and teachers leads to a happy and healthy child. Feel free to contact us anytime.

Warm regards,

HWCEC Team
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HWCEC Commitment

Our Mission

Children are our first priority!
Ourcommitment is to provide families access to the highest quality of early childhood education and care.

Our Values

Commitment
I St Sy wo 21 fd2y /KAt RNBY Q& 9y NR OK YI&iidiofchil8rgnis& Meeks lthtolighre- 0
kindergarten We consider the needs of the whole child: social, emotional, physical, and cognitive. We understand t
investment in young children is the best investment for the future of our community.

Integrity
I St Sy wo 2| f (righjhent GerteraBhiiBsyidQrigh 9 B
ethical and professional standards in work and relationships. Wea :
are fair and respectful in our interactions with families and early g
childhood professionalsHWCEGs a conscientious steward of
the resources entrusted to us

Excellence
I St Sy wo 2 tGd2y [/ KA StivesBoyinpiove
upon our services to deliver the highest quality of care and
education. We leverage expertise and resources for the greates
impact on young children in Northwest Arkansas.

Leadership
| StSy wo 2Ffd2y [/ KA fdRBagesEnitiaAive MadOeadeShipi and Sriyes NJe a model nonpr
organization. We use a collaborative approach with families, early childhood partners, and donors to improve early chi
services and community awareness.

Diversity
G 1StESy wo 21fa2y / KAt RNSyQa 9YyNAROKYSyld /SyGadSNE ¢S
strength of diversity is unleashed when each child and early childhood professional igagexb to reach their full potential.
Diversity then becomes the foundation for an inclusive, sustainable childcare center that embraces and respects diffe
develops our teachers, serves our families, and partners with our community.
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Enrollment

Enrollment Process

¢CKS |1 StSy wo 2Ffa2y / KAfRNBYQad 9YyNROKYSY(d [/ Bofdptansd id
typically determined on a first come, first serve basis.

Exceptions include:
1 Emergency situations
9 Families utilizinggouchers/scholarships
9 Families currently enrolled at HWCEC

Each child is considered without regard to race, color, creed, or national origin. In the event we have reached ma
enrollment, applicants are placed on a waiting list.

Enrollment Requiremets

Upon acceptance, you must provide the following before service will be
provided:

Completedapplication form and all related documents

/ K A tffiRi&l BEeco®l of immunizations

| KA tefedbirt®certificateor social security card

Signed emergenayedical release

Valid state identification card

Signed certification of no sexual offense and no record through
the sexual offender national data base (Raptor)

=A =4 =4 =4 =8 =4

Registration Fee
Registration is a onme nonrefundable payment of $100 per family

The registration fee covers the administrative costs associated with enrolling a child, including verificatig

immunization records, entering all family data, assigning pass codes and adjusting meal récoaledfamilies may
register additional childgn at no charge.
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Tuition

Tuition paymentsare due every Friday by 6:00 p.m. prior to the week of service.

Age Group Weekly ALGEIEVAREE Two-Day Fee
Infant $20000 per child N/A N/A

Toddler $190.00per child $143.00per child $95.00 per child
Preschool $18000 per child $13300 per child $90.00 per child

Tuition is due whethergur child attends or is abseand is not refundable for absences or holidays.

Our goal is to provide children with quality care and educational preparedness. Mitiontpayments provide a firm
financial foundation for the Center and ensuhat all children continue to receive the benefit of our services, progran
and activities.

NOTE: If your child is absent without notice or your account is delinquent, yduldds subject to dismissal from the
Center. Your child can only be-anrolled if there is a vacancy in the class, registration fee is paid feemeoliment
and delinquent payments are paid in full.

Late Tuition Payment Fee
Tuition payments are duevery Friday by 6:00 p.m. prior to the week of service.

A late fee of $5.00 will be assessed for each business day the payment is overdue. The late fee will apply to re
balances on an account, including, but not limitegdgartial payment balances and late fees.

Late Pick Up Fee
Children must be picked up no later than 6:00 p.m. If a child is still in the Center after 6:00 p.m., a late fee of ¢

charged per child for every five minute increment after 6:00 p.n2X¢1.m. to 6:05 p.m. is considered the first 5 minute

increment. Time is determined by the Center clodkg e is applied to your account.

Returned Check Fee
A fee of $20.00 will be charged for returned checks. The Center will have the option te fefirer payment by check
and require payment in cash or by money order.

Page |6
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Payment Options

1 An automated withdrawal from a bank account is available. Completion of an ACH form and a voided che
be substituted at the front dgk. Options includeveekly or biweekly.

1 Check or money orders are acceptable in the payment hdaeated in the front and back lobby of the building
Cash payments must be made at the front desk.

1 Debit/Credit Card payments are accepted at the front desk drtig. @ardholder must be present with a valid IL

andcredit cardmust be signed.

HWCEC offers scholarship  and hardship a ssistance to ensure every child has

access to high quality care and education.

We treat other

CHILDREN'S ENRICHMENT

s by following the golden rule.

HELEN R. WALTON

CENTER

Withdrawal
If you chose to withdraw from the Center, you will be require
G2 3IAGS (o2 6SS1aQ y20A0So
your child for departure and to provide other families on ou
waiting list with the opportunity to enroll their child.If two

wS S 1 aQ isyrdtipko@ded,the Centerwill charge your
OO02dzyi (g2 6SS1a4Q UGdAGAZ2Y D

If there is noRpayment on an account or there are consister|
late payments of tuition and related fees, dismissal may occ
Additionally, dismissal may occur if aldhis abseh for one-
week without notification.
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The Basics

Hours of Operation

Thel St Sy wo 21 fi2y / KAfRNByQa 9YyNAOKYSy

Friday.

Holiday closings include:

T bSg ,Bay NRA& f Thanksgiving Day

1 Memorial Day 1 Christmas Eve

T Jdulyd (Closed when holiday falls on a week day)
1 Labor Day 1 Christmas Day

If a holiday falls on a Saturday or Sunday, the holiday will be observed
Fridaybefore or the Monday after.

Inclement Weather Policy
Every effort will be made to open the Center during inclement weathe

Below will be our action steps if tigentonville Schools are closed:
1. Automatic delayed opening of 8:00 a.m.
2. Decision talelay opening to later hour or full day closing will be madg
and communicated tparentsby 6:30 a.m.
3. Communications of inclement weather hours:
1 Website
T Text
1 Emalil
1 Center Voicemall
1 Major Media

On delay opening daybreakfastwill not be served. Albther meals and
center based activities will occur. Extracurricular activities are subject |
LINE A RSNDRA RSOA&AAZ2Y D LG A& AYLE
email agheir contactinformation changes. '

(2 d
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Mealtime

¢KS | St Sy wod 2nkichnieBt@entérpaitidipRtéslnyth@ &SDR Child Nutrition Program to ensure
your child receives the proper nutrition while in our care. We combine a wide varietgstfly prepared meals
with reduced sodium, sugars and fatdVe do not allow panut andtree nut products in the classroom due to
allergies.

¢KS / SYGiSNI NBaLlSOila NBtAIA2dza YSIHE adzmadAlddziazya ¢
enrollment application or contact the front desk. For food allergies, pleats to the Health and Medical
page of the handbook.

We encourage mothers to breast feed their infants. Therefore, breast feeding rooms are available for your
convenience and privacy. However, you may feed anywhere in the facility to meet your comfort level.

Breakfast 8:00 A.M.¢ 8:30a.m.

Although there is not a designated time for dropping off or
picking up your child during our hours of operation, your child
must arrivebefore 8:15 a.m.to enjoy breakfast. This allows
dza (2 adlre 2y &dikeRdzZ S F2N (KS

Lunch 11:00¢ 11:30a.m.
If your child will bgoining us for lunchhe or shemust arrive
by 11:00a.m.

Afternoon Snack 3:00 pm.

Naptime ¢ Toddlers and Preschool 12:30 p.m ¢ 2:30p.m.
We ask that if at all possible please dmifi your child before or after naptime so as to not disturb the children
who may be sleeping.

Naptime - Infants
6 weeksg 12 months:nl LJA ' NB o6l aSR 2y SI OK OKAf RQ& AYRADARCzZ f
12-18 months: classes may provide a morning and afternoon nap or follow the standard nap of

12:30¢ 2:30 p.m. based on the needs of the children.

Page |9
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Daily Arrival Procedures
Because of our commitment to provide a safe, secure environment for your child, the follpmicgdures have
been established:

9 Upon arrival, you must accompany your child to his or her classroom.

9 Each parent or guardian is required to utilize their individual pass code upon entering the facility.

CKAE O2RS ff26a dza @& bufimistdriportangydiNdoduksha si®@and | G § Sy

secure environment for our families.

1 Anyone other than yourself who is authorized to pick up your child can be assigned a code or they
must sign in at the front desk.

f Parents, guardians, and approved gudstSi ¢St O2YS (2 GAaAiAld &2 dz2NJ OKA

SAFETY NOTHRever share your security code with anyone, including famitgmbers. This will allow us to
accurately share information with the police in the event of an emergency.

Daily Departure Procedures

9 You willpick up your child in his or her classroom.

9 If it is necessary for someone other than an authorized-pjzho pickup your child, you will need
to arrange for such pieldp in advance and eith€d) complete a form at the frondesk or (2) bring
a signed and dated note giving the name of the person and his/her relationship to the artild,
authorizing that individual to pick up your child.

9 All authorized pickups must be at least 18 years of age.

f Authorized individuals musi A 3y Ay |G G4KS FNRBYyd RSalszs KI @S
issued ID badge at all times while present at the Center. The Center will require that the authorized
individual execute these requirements before your child(ren) will be released/teehisustody.

9 Authorized pickups without security
codes must sign in at the front desk,
K @S GKSANJ RNA GSNI
government issued photo
identification card scanned through
the Raptor systenupon each arrival
dates and wear an ID badge at all
times while present at the Center.

M The Center will not release a child to
the custody of an authorized pielp
who Raptor has identified as a sex a
offender. Parents will be contacted * = Lal
immediately. "
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Child Comfort

Infant Personal Items

Each infant has an indiwdl crib, bedding, and plenty of storage for
personal belongings.Parents are required to provide an adequateg
adzZllL @ 2F (KS F2ftt26Ay3AT sgAGK (MW

1 Diapers

1 Premade bottles of breast milk oofmula

1 . | 0 jarfedfood (if parentprefers alternatives to infant
menu)

1 Change of clothes daily (including outdoor clothing)

1 Pacifier(if desired)

1 Naptime comfort item (for infants sleeping on cots only)
Assistance with baby formula and rice cereal is availaBlliease see
the front desk for detailsAs always, we follow parent preference regarding infant meals

Toddler Personal Items

adzllLlX @ 2F GKS F2ff2¢Ay3x
91 Diapers, putups,or underwear
1 Change of clothes (including outdoor clothing)
1 Favorite stuffed animal or toy for naptime

Preschool Personal ltems

Each child has his der owncot and bedding and plenty of storage for his or her
belongings. Parents are required to provide adequate supply of the followin
GAGK GKS OKAfRQA ylLYS tF0StSR 2y | f

91 Diapers, pulups,or underwear

1 Change of clothes (including outdadothing)

1 Favorite stuffed animal or toy for rest time

NOTE: Occasiolig, we ask parentdo provide towels andsunscreen. Teachers &
will provide advance notice of supply requests.

Each child will havhis or her own cqtbedding and plenty of storage
for his or her belongings. Parents are required to fmevadequate

gAUK (KS
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Clothing

Children and infants are required to participate in daily outdptay. Please ensure your child is dressed
appropriately for the weather each day. A change of clothing is essential for your child. These clothes should be
labeled with his or her nameé\s a safety precautigtdWCEC has a no fflpp policy.

ClassroontConsiderations

Daytime Visits
As parents, you are encouraged to visit your child throughout the day. Each parent receives an access code at
the time of enrollment; therefore you may come and go as you wish.

Note: The only time a parent is not issued access code is if court

R20dzYSyidl dA2y AyRAOIFGSa GKI G Pleasd ; VY AL

refer to the Change in Family Status section for additional information.

Additionally, authorized parents may issue cods other family
members orfriends. Such individuals may also visit your chil
throughout the day.

Parties
Birthdays and holiday parties are a special time! Parents are welca
G2 OoONARYy3I &LISOAILET GNBFrGa G2 OS¢t
you wish to provide &ake or baked treat, the item must be from &
state inspected bakery with an ingredient label on the box. Iten®
containing peanut, tree nut or traces will not be allowed in the facilit
for the safety of children with severe nut allergieSuggested treat
are:

1 Fresh fruit platter

1 Fresh vegetable platter

1 Cheese and crackers

Special events, such as

birthdays, should be celebrated with family

Page |12
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Notes for Safety
Please DO NOT send the following to the center:
1 Latex balloons, due to their potential choking hazafidylar balloons are a great alternative)
Movies/videos from home
Gum
Glasg; please use plastic containers
We highly discourage bringing toys from home. We do not want a special toy mishandletduriog
the course of the day.

= =4 =4 =

Diaper Bags and Backpacks
Toensurethe safetg T G KS OKAf RNBYS>S RAFLISNI 6F3&a FyR ol O1 LI G
cubby We encourage parents to keep such items in their vehicles. If bags ssatarmust be left at the center,
please use the storage units on the infant playground. Please ensure medication is not stored in diaper bags or
backpacks.

Potty TrainingSupplies
If your child is potty training, please dress your child inuhdergarments he or she will be most comfortable in
throughout the day. This limits confusion for the child and lowers the humber of accidents he or she will have
during the day. For children who are potty training, please provide the following each day:

9 4-5 pairs of training pants or underwear

9 2-3 additional changes of clothes, including socks and shoes

Dear Mom and Dad,

My teachers want to keep me safe.
Please take my diaper bag or
backpack to the car. There could

be dangerous stuff in there.

Love,

Your child

Page |13
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Behavior Guidance

¢tKS /SYyiSNRNa LKAf2a2LKe NBIFNRAYS3

RA & OA diciplyieSand &

develop a positive setfoncept. This includes teaching children to be aware of responsibility for his/her actions,
accepting themselves, thdimitations and their talents. We believe that this can best be accomplished through

close supervision, gentle guidance, redirection and schboime cooperation.

These strategies include:

1 Maintaining individualized, age and
developmentally appropri& expectations of
children

9 Providing cleg simple and consistent limits

1 Providing an environment that keeps children
engaged in developmentally appropriate activities
to prevent problems from occurring

1 Modeling appropriate behaviors,
children ofexpectations and rules

1 Redirecting inappropriate Weviors
desired outcomes

9 Giving children choices betwa two appropriate
alternatives

1 Encouraging children tavork together to solve
problems :

1 Encouraging children to use their words to solve
problems or to elicit peer coperation

' Providing logical and natural cdhdj dzSy OS &

reminding .

toward

F2NJ OKAf RNByQa

F OGAZ2Y &

1 Removing children from the situation until they are able to discuss the issue and/or calm down (Time

out or Cool Down Time: this is used onlydbildren o and olde)

1 Exploring behavior issues and possible schbome ®lutions with parents/guardians

Unacceptable behavior by a child in relation to the rights and safety of the other children and/or staff will not be
tolerated. The Center reserves thght to dismiss a child from the Center for behavior issues in order to

provide a safe, loving environment for all the children we serve.

Page |14
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Education

Educational Philosophy
We believe that children learn on their featot their seat. Many of us

envision a classroom where the teacher talks a lot at the blackboard. E:
childhood is quite different. Research tells us that the most effecti
method is engaged learning. Engaged learning is exactly what it sounds
learning through direct interactive experiences rather than listening |
someone talk.

OKAft RNBYQa ylFddaNIt Y20AQF A2y |
We use age appropriate curriculum that can be modified for t
developmental needs of each child. At HWCEC, we focus on the w
child; social, emotional, physical and cognitive developmeaffe organize
the classroom environment to promote active learning and we encourage children to think and talk about their
discoveries and creations.

Curriculum

HWCEC utilizeGreativeCurriculumfrom Septemberg May of each year.
The curriculum focuses on age appropriate experiences from imfane-
k. The domains covered are:

Language Literacy
Mathematics Science
Creative Arts Social/Emotional
Approaches to Learning Physical/Health

The Creative Curriculuend GOLCare both aligned with thélead Start
Child Development and Early Learning Framewotkstate early learning
standards GOLDs also aligned with Common Core State Standards.

2 Keé R2SayQid 1279/ dzasS ¢2N] akKSSia Ay
Young children do not learn by regurgitating information. At this age,
worksheets provide little value. As adults, we are concerned with the
outcome or tre product ofour efforts. We want the report to look nice,
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the cookies to taste great, or the hedgesbe perfectly straight. We participate in few activities just for the fun

of doing them. In part this is because we are not learning how to do thedévities. But do you remember

when you first learned how to play golf? Or use a new computer program? In the beginning you needed to do a
OSNIFAY | Y2dzyi 2 @plaringSvialviioyldhagp@hRBf sieyi &id this or that. This is the way it is
for your child. Children are learning new things all the time, and they need the freedom to try things out
without worrying about the product (the worksheet).

Your child is learning coordinatiorheginning writing skills or making discoveries about triesgbr gravity.

| SK&A&KS A& OSNIFAYyfte& FAYRAY3I 2 dandthaKduilds cBridentad F2NJ 2y S
Be patient. Allow your child the time to grow and learn through the various processes that are part of the task.
Enjoy watching is or her involvement. Later, we all can be proud of the product.

Developmental Skills Checklist

Tests arenot reliable for children at this agelnstead, we observé K i OKAf RNBYy R2 | yR y?2
within 47 indicaors related to thedomainsb l RRAGAZ2y I ttes ¢S O2fftSOG al vl
writing, photos), and keep them in a portfolio. Three times a yaar,summarize this information on a
developmental skills checklitaries by age grou@nd share it with you gbarentteacher conferences.

Kindergarten Readiness
28 glyilG G2 SyadaNB @&2dz2NJ OKAfR KIFa&a | 4dz00SaaTdf I OF
emotional, social and cognitive developmeni KS a g K2t S OKAf R | LIINRI OKE @

As your child progesses through pré&, he/she will visit an elementary school, see a kindergarten classroom and
eat in the cafeteria. We will shorten naps as the year progresses, practice opening ketchup packets and milk
cartons, help them learn to keep their hands to theelves through selegulation, and stretch their ability to

focus on one activity for longer stretches of time.

At HWCEC, we survey all of our families after 9 weeks into the school system. We ask the parents to benchmark
their child against Arkans®s YA YRSNHI NI Sy wSIRAySda LYRAOIHWEEG ® C
parents felt their children were well
prepared aml ready for the kindergarten
experience

100% of HWCEC parents felt
their children were well

prepared for kindergarten.
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Daily Schedule Examples

Infants Daily Schedule

6:00-7:00
7:00-8:30
8:30-9:00
8:30-9:30
9:30-10:00
10:00- 11:00
11:00-12:00
12:00-12:30
12:30- 1:00
1:00- 2:00
2:00-3:00
3:00-3:30
3:30-4:00
4:00-5:00
5:00-6:00

Greetings in the Gross Motor Room

Learning Centers / Feeding and Diapering / Center Breakfast 8:80
Outdoor Time

Feeding, Naps and Activities (meetingividual needs)

Reading / Singing

Diapering /Centers / Art

Feeding, Naps, and Activities (meeting individual needs)

Outdoor Time

Diapering / Centers / Activities

Feeding, Nps, and Activities (meeting individual needs)

Diapering / Story Time

Feeding, Naps, and Activities (meeting individual needs)

Outdoor Time / Gross Motor Room (bad weather)

Diapering / Centers

Free Play / Feeding, Naps, and Activities (meeting individual needs) Goodbyes

Toddler Daily Schedule

6:00-7:00
7:00-8:00
8:00-8:30
8:45-9:15
9:15-9:30
9:30-10:00
10:00-10:30
10:30-11:00
11:00-11:30
11:30-12:00
12:00-12:15
12:15-2:30
2:30-3:15
3:15-3:30
3:30-4:00
4:00-4:15
4:15-5:00
5:00-5:15
5:15-5:30
5:30-6:00

Arrival in Infant Gross Motor Room
Diapering / Story Time / Learning Centers
Breakfast

Art / Learning Centers

Morning Snack

Diapering / Reading and Singing Activities
Outdoor Time

Learning Centers

Wash Hands / Lunch Time

Diapering / Manipulative Activities
Naptime Preparation / Stories

Nap Time

Diapering / Learning Centers

Snack Time

Outdoor Time

Teacher Directed Sensory / Free Choice
Diapering / Learning Centers

Evening Snack

Special Time Activities

Toddler Gross Motor Room / Goodbyes
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